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October 16, 2003 \ act ) 0 '1063
Mr Wilham F Caton CC,-MN

Office of Secrctary \—
Federal Communications Commission

Room TW-B204

445 12" Sirect, S W

Washmgton, D ¢ 20554

RE CC Docket No 00-257
Compliance Certification for NEW ACCESS
COMMUNICATIONS LLC

Dear Mr Caton

I'h¢ undersigned hereby certifics compliance with the agreement Lo provide advance
subscriber notice 1n accordance with "64 1120(¢)(3), the obhigations sct [orth in that
notice, and other statutory and commission requircments that apply to the Federal
Commumcation Comnussion’s strcamiined process We attach a copy of the notice
consistent with "64 1120(e)(1)

Please return a date-stamped copy of this letter using the enclosed postage paid envelope

Plcase contact our attorney, Patrick D Crocker, at (269) 381-8844, should you have any
questions

Sincercly,

IRV LN Q o
Gregory L. Wilmes LMABCHDE
CrO
New Access Communications LLC

The forgoing mstrument was acknowledged before me this sixteenth day of
October 2003 by Gregory L Wilmes

T X ey )i
Notdry Public
My Commitssion Expircs.
County of Hennepin State P '_:-_-,-1: RO

SACELIZABETH A HUSMAN
NOTARY PUBLIC-MINNESOTA
E My Commisgon Expues Jan. 3,200
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Carnier Change Notification

Pear Valued Customer

[his dtter 1s to intorm you of new and exciting changes tor CCC GlobulCom Corporation/Ciery
Network System customers New Access Communications LLC ("New Aceess’) 15 10 the process of
auquIrImig certdin assets ol CCC GlobalCom Corporation/Ciera Network Systems Ine CCrera’)'.
including ie company’s customer base What this means for you is that all the telephone services you
currently have with Ciera, will automatically convert to New Access, us early as October 20, 2003

New Access s o nationwide provider of local and long distance telephone services We hdave heen in
aperation since 2000, with thousands of loyal and satistied customers Some of you may have already
had the pleasure of speaking with our Customer Services Representalives in Minneapolis and Australi,
whu i the past month have been working hard (o manage Ciera customer inquines

We are cerlamly pleased to welcome you to our service, ds our customer  We are aware o the ditlicult
transitional period lor many Crera customers and we thank you tor your patience during thus period
As our customer, we will work hard (o satisly and exceed your expectlations

New Access has no plans to change the rates, terms or conditions ol services currently provided 1
chariges do occur, you will be provided with at least thirty (30) days prior wnitten notice Furthermore,
no vharpes of fees wall be imposed as a result of the Gransfer

As our cisteiner, you da have the aght to choose your local or long distanee provider  As such, 1f an
alternalive provider 15 available, you are free 1o choose another carrier o supply your service It you
do choose to ~eleet anolher cammer, you need 1o contact that carner iminediately to ensure that vour
services dre Lanslerred prion to October 20, 2003 Please note, you may imecur o charge to lranster

Servicy

AllL subsenibers recerving this natice will transter to New Access, unless another carmier has been
seleeted, prior o Oclober 20 This includes those who have arrunged PIC fieezes through ther local
exchange camer (LEC) [t you have a PIC freeze on your sccount, vou will need Lo contact your [EC
10 dITange d new frecze

[! you have iny questions coneerming this transler, please don thestlate (o contact us toll Iree on (800)
5§25-0510  Qur experienced and inendly Customer Service Representatives look Jorward Lo answerning

YOur questions
Sincerely,

New Access Communications 1L1.C

s imcludes all allihales of CCC GlobalCom Corporation and Crers Network Systems, ncluding
EqualNet Communications, Virtual Network Company, Ommiplex Communications Corperatien and
Inconuiet Commumcations Corporation

Www Newaccess cc

minneapohs mn 55402-5088 ph 877-613-7487 fax 612.3389 5075 Info@newaccess cc



